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What will we be 
covering?

• What is Social Media?
• A guide to privacy on facebook
• Communicating on facebook
• A beginner’s guide to twitter
• Questions and Answers
• What help is available?



WHAT IS 



Social media is interactions 
and  conversations

supported by online tools.



EXAMPLES OF



EXAMPLES OF SOCIAL MEDIA 
SITES





Privacy concerns



You don’t have to have a personal facebook 
“profile” to create a club page.



Creating a facebook page



Facebook works best when you 
share the posts from your club 

page on your personal profile so 
more people see them.



But maybe you don’t want 
everyone to see photos of your 

children or grandchildren.



You can use the facebook privacy 
controls to protect your personal 

information. 







It doesn’t interest me, I don’t want 
to read about what somebody’s 

having for breakfast or that they’re 
having a tea break.



Why do people use facebook?



57% of people talk to other people 
more online than they do in real life.

Source:Bloomberg



Facebook is less 
about what you do

and more about 
who you are.



Effective use of facebook is 
about building friendships, trust 

and rapport.



How do you build relationships?





Ask Questions, Listen & Respond

Evoke Emotion





Tell the story of those who have 
benefitted from your work

Use personal endorsements





Greet people and make them feel 
welcome and included

Feel of a forum or community board



How do you label 
something so that it’s 

easily found by others?







What is twitter?



Twitter is a real-time information 
network that connects you to the latest 
stories, ideas, opinions and news about 

what you find interesting.



Anatomy of a tweet



What help is available?


